
WHAT ARE THE TOP 3 SKILLS
In today's fast-paced world, recruiters are continually challenged to excel in a competitive 

landscape. 

The triumvirate of 1. Communication Skills, 2. Relationship Building, and 3. Problem-

Solving and adaptability stands as the bedrock of effective recruitment. 

From establishing clear connections to clients and candidates, to navigating complex 

challenges, these skills pave the way for successful placements and lasting professional 

relationships. In this article, we delve into why these skills are crucial for recruiters, offering 

concise yet impactful upskill tips and actions that can be easily integrated into your daily 

routine, ensuring consistent growth and excellence in your recruitment journey.



Skill 1: Communication Skills  
1. Clarity Check: Spend 1 minute reviewing emails before sending. Ensure your message is 

concise and easily understood.

2. Subject Line Impact: Dedicate 1 minute to crafting attention-grabbing subject lines that 

convey the email's purpose.

3. Tailored Content: Take 2 minutes to personalize emails. Reference the recipient's name, 

job role, and any relevant details.

4. Call to Action: Allocate 1 minute to include a clear call to action or next steps in your email 

at the end of the email on a separate line.

5. Polish and Proofread: Use the last minute for proofreading. Correct any grammar or 

spelling errors before hitting send.



Skill 2: Relationship Building
1. Name Recall: Spend 1 minute reviewing two or three of your recent networking contacts. Recall their names and 

something memorable about each interaction. Try to bring in this information the next time you talk to them.

2. Follow-Up Habit: Dedicate 1 minute to sending a follow-up message to a new contact. Express gratitude for the 

interaction and express interest in staying connected. You may even have time to send two!

3. Stay Informed: Take 2 minutes to read an industry news article or blog. This helps you engage in informed 

conversations during networking. Recruitment Entrepreneur often has interesting industry news: 

https://www.linkedin.com/company/recruitment-entrepreneur/ 

4. Offer Assistance: Allocate 1 minute to offering help or sharing a resource with a contact, whether it be a client 

candidate or colleague. This demonstrates your value and willingness to contribute and will strengthen the 

relationship (and also you will likely learn something new).

5. Virtual Coffee Chat: Use the last minute to schedule a 5-minute virtual coffee chat with a new or existing contact 

for next week. Strengthen the relationship by spending time understanding what their top problem is right now. 



Skill 3: Problem-Solving and Adaptability

1. Daily Scenario Analysis: Dedicate 1 minute daily to analyze a real-world scenario that you have seen with a 

client. Identify the problem they were trying to solve by hiring, potential solutions and the pros and cons of each 

approach.

2. Reverse Problem Solving: Allocate 2 minutes to reverse problem-solving. Instead of seeking solutions, focus 

on asking the right questions to uncover the core issue. Is there a candidate who doesn't know what their next 

move should be? What about trying this with them?

3. Role Reversal: Spend 1 minute stepping into someone else's shoes. Consider how a colleague, client, or 

candidate might approach a challenge differently. Think of someone you have seen solve a problem recently in 

an unexpected way, visualise how they would have approached this problem to come to the solution that they 

did. 

4. Adaptation Reflection: Use the last minute to reflect on a recent situation where you needed to adapt. Identify 

what you did well and areas for improvement. Was there another approach now that you could have taken that 

is now visible having practiced the other problem-solving skills? 
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